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Thank you for taking the time to read this document, which will hopefully give you an insight into the new PebblePad portfolio for UWE student paramedics. 
As a team, we felt that it was vitally important to move away from the hard copy portfolios we have used previously for a number of reasons, such as:
· Environmental impact of printing
· Ease of use, particularly when working remotely
· Security of the documentation
· Safety of the students work whilst on placement
· Availability of technology enhancement to practice modules
· Student support – UWE team being able to access the students work to monitor progression remotely
· Better communication between UWE staff and mentors
Due to the remote working that is required of the Ambulance service, we have had to approach this cautiously, ensuring that the students and mentors have the same access to important documentation that they had before, and that we could still allow the signing off of key skills even when there is not any signal. 
The electronic portfolio that the student you are supporting will be using is PebblePad, and they will be introduced to this as part of their induction and module introduction. Alongside this, the student will be using a mobile application called PebblePocket whilst on clinical shifts which will be the main interaction that you have with the students’ portfolio.
As part of this document, we want to give you an overview of areas that the student will need your support in completing. If you have supported a UWE student through any previous editions of the portfolio, then a lot of the terminology and content areas will be familiar to you. 
[bookmark: _Toc76045009]Useful Links
Please see below for UWE generic PebblePad guides for external assessors, which are a great starting point for familiarity: 
UWE Paramedic Science - PebblePad portfolio - Video Guidance for SWAST PEd
PebblePad guide for External Assessors – UWE web guide
Introducing PebblePad for External Assessors – video guide
Account Setup and Logging in for External Assessors - video guide
[bookmark: _Toc76045010]Which portfolio elements does the student need you to complete?
The students’ PebblePad portfolio serves as a documentation and upload point for the students, with different sections for them to upload evidence of their progression in this academic year, such as their skills, records of hours and progress interviews.
We recognise that remote access to an electronic portfolio in the prehospital environment is challenging, and so alongside the PebblePad portfolio, the student will be using a companion mobile app called PebblePocket whilst on clinical shifts which allows them remote access to important documentation even when they have no signal. 
Please note that there is no requirement for you to log in to the students’ main PebblePad portfolio but you may want to, to review the student’s overall progress. The students’ have been trained and provided guidance to share their portfolio with you, so please ask them if you would like to do this. Your log in details will be sent to your SWAST email address.
[bookmark: _Toc76045011]1. PebblePocket Templates
There are 3 PebblePocket templates that need to be completed, and these will be completed using the STUDENTS PebblePocket app. There is no requirement for you to download the app yourself. Please click here to see online guidance for completing of these records:
1. Elements of Practice Record
2. Placement Attendance Record
3. Final Record of Achievement

[bookmark: _Toc76045012]1. Elements of Practice Record
An Element of Practice (EOP) is a core competency or skill that the student is required to demonstrate in the practice environment. The skills are all covered in theory and practice during UWE teaching blocks but require demonstration in the clinical environment before the student is considered competent at the required level. 
Each EOP has an individual and specific required level for the student to meet during their first year. The 4 levels possible are:
1. Dependent (DEP)
2. Assisted (AST)
3. Minimal Supervision (MS)
4. Independent (IND)
Please see APPENDIX 2 for a breakdown of these levels and what they mean. You can see from the summary table of EOPs on the student’s portfolio that by the end of their first year the 'required level' is Minimal Supervision (MS) in some of the EOPs, while Independent (IND) in others. Those that only require MS during their first year of practice will require IND in later years. 
To evidence these, the student will need to complete the EOP record on their PebblePocket app for each element of practice that they have achieved. You as the students PEd can then check and sign if you are happy with the content. 
The student will add the details at the top, including the date, the assessment comments that provide details regarding the context under which the element of practice was completed, and the assessed level. If you are happy with the details the student has provided, you can confirm this by entering your clinical role, and then pressing ‘add signature’. 
Please note, that you do not need to enter ‘points’ or ‘hours’ at the end of the form when signing it off, just press ‘continue to sign’. Here you need to enter your name, your SWAST email address and then sign in the box.
The student will then attach the signed template to their portfolio as evidence.
If you would like an overview of the EOP’s that are required for this academic year, you can find these in the drop-down menu or weblink on the PebblePocket Elements of Practice template.
Please note, that if some EOP’s have not been signed off due to lack of exposure, the following methods of EOP confirmation are acceptable as an alternative:
1. Direct Observation - This means observing the student’s performance directly.
2. Simulation - This means observing the student’s performance through skill simulation (e.g. use of a training manikin)
3. Questioning - This means facilitating a discussion with the student and directly asking questions.
4. Written work - This means examining other evidence produced by the student to demonstrate their achievement (e.g. a case study or reflection)

[bookmark: _Toc76045013]2. Placement Attendance Record
In order for the student to evidence the hours they have worked whilst on placement, they will need you to sign their hours off regularly so that these can be added to their portfolios. Again, due to the difficulties of remote working in the Ambulance Services, we are asking that this is done through the students PebblePocket app, which doesn’t require an internet connection.
The student will be trained in how to complete this form but will need you to sign it off as correct. As an overview, on each Placement Attendance Record, the student can record up to 5 shifts. They will also need a new record for each paramedic they work with, so there is no expectation for you to sign off shifts the student has worked with someone else. 
The student will record details of the dates and hours completed, and then if you are happy with the details the student has provided, you can confirm this by entering your clinical role, and then pressing ‘add signature’. The student should have entered the total hours being signed off in the relevant ‘Add Hours’ section of the sign off, but if they haven’t then this needs to be included here. Please then enter your name, your SWAST email address and then sign in the box.
Once the form has been signed off, the student will send it to their portfolio, and it will automatically be added as evidence of their attendance, and will automatically calculate their remaining hours. Again, please click here for more detailed instructions on what this app looks like if required.

[bookmark: _Toc76045014]3. Final Record of Achievement
The summative sign off for the student is completed by the UWE Paramedic team. However, this template assists us in that decision making process by giving you an opportunity to make a recommendation to the marker of the students competency and proficiency at the required level for this academic year, and to confirm that you and the student are both satisfied that they have met the required standard for the practical elements of this portfolio.
This should be signed as part of the students Final Record of Progress Interview and should only be signed when they have achieved 100% of their Elements of Practice at the required level, and the minimum number of placement hours.
There are spaces for the student to record their details including their name and student number, confirmation of the total number of hours completed this academic year, and then a statement for you to read before adding your signature as the students PEd. Please note, that you do not need to enter ‘points’ or ‘hours’ at the end of the form when signing it off, just press ‘continue to sign’. Once this has been signed and sent to the students’ portfolio, they will attach it to the appropriate page.
Having this page signed by yourself is a huge achievement for the student, and a milestone in their development towards the role of a paramedic, and so please take your time in reading the statement and ensuring that the student is ready to move on to the next stage of their development. 

[bookmark: _Toc76045015]2. Record of Progress Interviews
During the student’s placement blocks over this academic year, we would ask that you arrange to set time aside to meet with them regularly in order to ensure that the elements of practice are being achieved and to provide every opportunity for discussion and reflection about their progress. There will need to be 3 meetings over the course of the year, and there is a section of the portfolio that needs to be completed following each one of these meetings. You will find this under ‘Record of Progress’, and then select the appropriate interview time. 
It would be a sensible approach to negotiate meeting dates within the first few days of each placement block. The students’ first placement block will be community-based, so we would advise the following approach:
1. Introductory Record of Progress Interview – beginning of second placement block (the students first emergency ambulance placement block).
2. Mid-point Record of Progress Interview – end of second placement block (end of the students first emergency ambulance placement block).
3. Final Record of Progress Interview – end of third placement block (end of the students second emergency ambulance placement block).
The documents that need to be completed for each of these feedback points will be provided to you by the student as Microsoft Word documents, and they can either be completed digitally and sent back to the student, or they can be printed off, completed by hand and then scanned back in. The student will then be expected to upload these to their portfolios. 
In the content of professional discussion section, we would ask that you provide feedback on the students development, a summary of the students progress to-date, the good areas of the students practice and the areas requiring further improvement. Please see Appendix 3 for an example of content for this section.
In the mid-point and final progress interviews, we would also ask that you use the provided statement bank and indicate 5 statements that most accurately reflect the student’s practice. 
Please also consider completing the provided Developmental Action Plan - this approach to the student’s learning is extremely beneficial as it allows you and your student to identify areas of their practice that they need to develop and decide on an appropriate method of achieving these. 
Please complete all 3 record of progress interviews before the end of the year; it is the student’s responsibility to provide the paperwork and to upload it to their portfolio.

[bookmark: _Toc76045016]3. Accessing the PebblePad portfolio
If at any point you want to review the student’s PebblePad portfolio progress, you can do this in 2 ways. You can either ask the student to log in whilst you are with them, or you can ask the student to digitally share their portfolio with you so that you can log in to it remotely with assessor access. 
The students will be instructed on how to share their portfolio with you (video guidance here), and once they have done this the log in information will be sent to your SWAST email address. If you have any problems with logging in, please get in touch with us via the student. 
When you reach the log in page for PebblePad please select ‘I have a Guest Account’. You can then log in with the details you will have received via email, after the student has given you assessor access to their portfolio.
You should then see the portfolio that has been shared with you, and the students name will be next to it. You can click on this to open the student’s portfolio.
Please feel free to look through the student’s portfolio at any time – you can use it as part of your assessment of the students’ progress, including viewing their completed OSCE forms.
[bookmark: _Toc76045017]Passing/failing the year
· If the PEd is concerned that the student may not achieve the elements of practice within the document the programme leader must be contacted promptly in order to provide support. This is currently Julian Simpson (julian.simpson@uwe.ac.uk).
· If at any point the PEd is concerned that the student will not meet the required standard, then a developmental action plan should be used to help the student achieve the identified elements of practice and contact made with the students’ Academic Personal Tutor, who is identified on the first page of the portfolio.
· The student will have passed the practice element of the course if they have successfully achieved the assessments for ALL the elements of practice stated within the practice assessment document and can evidence the minimum number of placement hours.
· If a student has not passed the practice assessment, it must be recorded as part of the discussion in the Final Record of Progress Interview, along with discussions that have taken place with the student.
Once again, thank you for your ongoing support and development of both the paramedic programme at UWE, as well as the students themselves. Please get in touch with us if there are any questions or concerns regarding this portfolio and student support.


[bookmark: _Toc76045018]Appendix 1 – Roles and Responsibilities
1. Student
· Ensure that the required assessments are undertaken with the practice educator (PEd).
· Arrange to meet with their PEd at the beginning of each placement block and at the mid-point in order to review outstanding elements of practice, complete the relevant interviews and develop an appropriate developmental action plan.
· Must present their practice assessment document on the first day and when requested to do so by their PEd.
· Must at all times maintain patient confidentiality in line with current guidance.
· Ensure the continuous development of their practice assessment document throughout their programme.
· Must submit their practice assessment document using the designated university procedure on the date specified in the course handbook
· Must attend placement in the allocated placement blocks to achieve the required hours: It is the student’s responsibility to ensure they achieve the stated minimum of 500 hours. Failure to attend placement during the allocated placement blocks will result in the student not passing this module.
· Conduct must be of a professional standard at all times.
· The student is to inform the university and the placement provider if they are absent from placement.
· Must meet the minimum requirement of 90% attendance for taught and practical sessions in order to attend practical examinations (e.g. OSCE’s and SOPES).

2. Practice Educator
· This role is fulfilled by an experienced paramedic.
· Orientate the student to the placement area on the first day.
· Will arrange to meet with the student at the beginning of each teaching block and at the mid-point in order to review outstanding elements of practice, complete the relevant interviews and develop an appropriate developmental action plan.
· Identify and provide access to learning opportunities and resources.
· Assist the student to reflect on experiences to facilitate learning in and from practice.
· Utilise developmental action plans to enhance the student’s learning in identified areas.
· Undertake required assessments and ensure that both the student and programme leader/academic personal tutor are informed as soon as an issue arises.
· To complete the appropriate sections of the practice assessment documentation.
· To complete the Record of Progress interviews at the beginning, mid-point and at the end of each year. It is the responsibility of the PEd to reflect honestly on the students’ progress and areas for development. Together with the student, they will also develop a personal action plan to address any identified weaknesses.
· The allocated PEd is the only member of staff who can sign the Final Record of Achievement. 

3.  Associate Practice Educator
· This role can be fulfilled by an experience paramedic.
· Support the practice educator. Ensure that opportunities exist for the student’s personal and professional development.
· Assist in the assessment of the competence of a student undertaking a skill and completing the documentation if the student has achieved the required level of practice.
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	Criteria
Level
	Knowledge / reasoning
	Level of performance
	Personal and professional awareness

	Dependent

(DEP)
	· Lacks knowledge
· No awareness of alternative
· Unable to explain / give reasons for actions
	· Lacks accuracy & confidence 
· Needs continuous guidance & supervision
· Poor organisation
· No awareness of priorities
	· Actions & behaviour are not modified to meet the needs of the client and situation
· No meaningful explanations given
· Lacks insight into personal and professional behaviour

	Assisted

(AST)

	· Knowledge is usually accurate
· Little awareness of alternatives
· Identifies reasons for actions
	· Accurate performance but some lack of confidence & efficiency.
· Requires frequent direction / supervision
· Some awareness of priorities / requires prompting
	· Recognises the need to modify actions / behaviour to the client and situation, but unable to do so in non-routine situations
· Gives standard explanations / does not modify information

	Minimal supervision

(MS)

	· Applies accurate knowledge to practice
· Some awareness of alternatives
· Beginning to make judgements based on contemporary evidence
	· Safe and accurate; fairly confident / efficient
· Needs occasional direction or support
· Beginning to initiate appropriate actions
· Identifies priorities with minimal prompting
	· Actions / interventions / behaviours generally appropriate for the client and situation
· Explanation is usually at an appropriate & coherent
· Identifies the need for assistance


	Independent

(IND)

	· Applies evidence-based knowledge
· Demonstrates awareness of alternatives
· Sound rationale for actions
· Makes judgements / decisions based on contemporary evidence
	· Confident / safe / efficient
· Works independently without direction / supervision
· Able to prioritise
· Able to adapt to unpredictable situations
	· Conscious / deliberate planning
· Actions/ interventions/ behaviour are appropriate to the client & situation
· Gives coherent / appropriate information
· Identifies & makes appropriate referrals
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[bookmark: _Appendix_3_–][bookmark: _Toc76045020]Appendix 3 – Example Content of Professional Discussion
Student A has now been studying and practising as a student paramedic for 6 months, and their development and progression in that time has been extremely impressive. This is particularly evident in the commencement of the second and final frontline placement block, as they have come out with a refreshed enthusiasm and commitment to get the most out of their time. 
Student A has embraced their practical skills and effectively applies them within the prehospital setting in a safe and competent manner, whilst providing sound clinical reasoning. Their preceding education block included skills in advanced life support, which they have been able to demonstrate in real life incidents of cardiac arrest, whilst showing the leadership qualities required to provide the smooth running of such an event. 
Student A has also received training in Patient Assessment and Clinical Reasoning, which they have integrated into their practice, and this is immediately evident. They now approach patient assessment with a new confidence and impressive knowledge base, that means they can talk through patient presentations rationally, and use this information to make a decision that is evidence-based and well documented. Student A has received praise from other members of staff involved with incidents that reflect this impressive approach. 
Student A is particularly receptive to any learning points or constructive criticism they receive, and doesn’t take offence to these, but instead understands the importance of reflective practice and uses these conversations to improve their practice. This last placement block will consolidate Student A’s practice and will put them in an ideal position to register as an autonomous practitioner.
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