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COURSE CIRICULUM  

Mental Health Awareness Day for SWAST Ambulance (Gloucestershire) Staff
	Course Title
	Mental Health Awareness for SWAST Ambulance (Gloucestershire) Staff

	Course Design
	Bronwen Williams 

	Course Leader
	Bronwen Williams 

	Course Tutors
	Bronwen Williams 

	Course delivery
	A whole training day delivered in South West Ambulance Service Trust SWAST premises in Gloucestershire. 


	Course Length
	One day 
9.15-4.30

Other sessions may be offered if identified as being required that will support the aim of the training delivery.



	Rationale 
	As part of a countywide drive to improve the care of those with mental health problems and to implement the MHCC Concordat a roll out of training to various agencies.  
This day is designed to support mental health awareness for ambulance staff and build on their experience and knowledge of working with those presenting with mental health problems in crisis. 

It will introduce Mental Capacity and improve understanding of the underpinning principles and how it is assessed, including unwise decisions and our perceptions and attitudes to those who appear to have mental health problems and unwise decisions. 

The session then looks at a variety of mental health disorders and how they might present. This is underpinned by the evidence that the further that someone moves from reality the more the risks increase. 

Two of the most concerning presentations are then explored, BPD and working with those who are suicidal. There may time to look at specific issues of PTSD or, Mood disorders or psychosis.


	Course Venue
	To be provided by SWAST 

	Course Members
	Ambulance staff  (500 employed by SWAST in Gloucestershire) 

	Aim


	An introduction to Mental Capacity and to Mental Health issues that may present to ambulance staff  including Borderline Personality Disorder and those who are suicidal



	Learning Outcomes


	· understand the importance of the principles of the MCA, how capacity is assessed and unwise decisions 

· understand different presentations of some mental disorders than can move people away from reality when they present in crisis

· to have an understanding of BPD, its causes and impact

· to consider how ambulance satff can support those with BPD, especially during crises

· awareness of NICE guidelines for BPD in crises and what individuals can do to help 

· consider who might experience suicidal thoughts and why

· challenge the myths around suicide and those who are suicidal

· awareness of suicidal thoughts, feelings, desire and intent

· understand the importance of asking questions and listening


	Course Overview
	This is a of tailor made training day for Ambulance Staff working Gloucestershire to support them when working with those with MH problems who often present in crisis, especially those with Borderline Personality Disorder and as suicidal. 

	Teaching and Learning 
	The sessions will be delivered by experienced mental health professionals (mainly registered mental health nurses) who have clinical experience of working with MH legislation including s136 and with those in MH crisis. They will also be experienced trainers / educators. 
Each session will contain taught elements, short video clips, small group exercises and facilitated discussion. The trainers will be able to adapt to those in the room and specific needs, as much as the short time slots available allow. 

Each session will have a PowerPoint presentation and a detailed lesson plan.

Within each session design thought and attention has been given to the very likely possibilities that those ambulance staff receiving the training may have experienced, or are currently experiencing, some of the disorders being described. Or, they may recognise colleagues, friends or family as having experienced or currently experiencing the disorders described. 

The trainers are able to signpost and advise officers about how to seek help for themselves or others. 



	Course Contents
	Mental Capacity and mental health issues that impact on ‘reality, Borderline Personality Disorder and working with suicidal people. Other awareness level elements on PTSD, Mood Disorders and Psychosis may be delivered. 

	Assessment
	No formal assessment will be undertaken but trainer observation of individual and group responses will be used. 

	Course Evaluation
	Evaluation of the course will be from verbal and written feedback from the course participants.

Written evaluation forms will be collected and kept by the trainers and will be made available upon request by either SWAST or the Mental Health Crisis Care Workforce Development Group. 

Reflection and review by the course trainers, including their own reflective supervision.
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