
FAQs 

 

How many days training are there for 2020/21 

 

For 2020/21 there will be one development day that covers the following subjects 

 

 Newborn Life Support 

 Alcohol Intoxication 

 Driving 

 EPRR 

 Anaphylaxis 

 

7.5 hrs is allocated for completion of this course 

 

Additionally a further 4.5 hrs will be allocated to allow completion of the mandatory 

training (Fire IG etc) 

 

How will I get paid for completing these courses? 

 

Currently ROC are allocating hours during your relief periods in order to provide time for 

you to complete your learning i.e. you will be provided paid hours in which to undertake 

the training (12 hrs through rolling relief or owed hours).If you have completed your 

learning through ESR then you do not need to attend your allocated virtual day and this 

will be a rest day for you. 

 

 

How do I access the content 

 

Learning and Development team have developed two platforms to host the content. 

Since April the entire syllabus has been available within the ESR learning zone. 

Additionally from 1st September 2020 “face to face” ZOOM sessions are being held in a 

virtual classroom. ROC will be allocating you to Development Day training for 7.5 hrs 

using relief or owed hours. You can choose which platform you would prefer. 

 

Both platforms have their advantages/disadvantages, so to allow you to make an 

informed choice about which may suit you we have highlighted them below: 

 

ESR PLATFORM  

 Can be completed at work or home 

 Can be completed at your own pace in “bite sized” modules 

 ROC will allocate you paid hours in lieu. 

 No requirement to use personal IT equipment 

 No student/tutor or student/student interaction 

 

Virtual Classroom Platform 

 Completed from the comfort of home 

 Will require personal IT equipment equipped with camera and microphone 

(Laptop, Tablet or Smart Phone) 

 ROC will allocate you to a virtual classroom, you simply dial in on your assigned 

session. 

 Interactive with up to 32 students from across the Trust in the classroom. 

 Completed in one 7.5 hr day (for which you will be allocated paid hours). 



 Nonattendance will be considered unauthorised absence (as it would be if you 

were attending a physical classroom) 

 

I’ve already completed (or am part way through) the ESR content. What do I 

do? 

 

If you are complete, or on your way to completing the course using ESR than you will 

not need to attend the virtual classroom. ROC will allocate you hours (which will appear 

on GRS) in order that you are remunerated for your efforts. 

 

Can I attend the virtual classroom even if I have completed the course on ESR. 

 

You are more than welcome to join the team in the virtual classroom. Please note that 

this would be in your own time.  

 

I’m having problems accessing ESR who can help? 

 

E-mail virtual.classroom@swast.nhs.uk or contact your local L&D team who should be 

able to sort any problems for you.  

 

I’m a bank member of staff (including ERAs and Students who hold a bank ECA 

contract) do I need to complete this learning.  

 

Yes, as part of your bank contract you are required to attend update training as defined 

by the Trust’s annual training plan. You can either complete the training via ESR or liaise 

with your local ROC to arrange attendance on a virtual classroom day.  
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