
 

 

 

Direct Entry Students 
 

Frequently Asked Questions and Answers (FAQs) 
 

Q1 What happens if my Practice Educator goes off sick on the day of a shift? 

A 

The Operations Officer will aim to put you with another mentor for the duration of the shift. It is 

important that you do not loose hours through your Practice Educator being off work due to illness or 

injury. If there is no other mentor or placement available, remain on station and complete any 

reflections or work that you may have to complete. 

For extended periods of sickness, an alternative practice educator may be sought, but we will ensure 

that at all times there is minimal disruption to your placement hours and that the minimum number of 

required hours will be achievable to you 

Q2 What happens if I go sick, will I still be able to achieve my hours? 

A 

You will still be able to achieve your hours. Where there is a period of short term sickness, a 

conversation should be had between yourself, the Practice Placement Coordinator and the University 

as to how this may impact your placement hours and how the hours can be achieved. Where there is 

a period of long term sickness, this may have a significant impact on your placement hours and there 

could be a resultant impact of repeating the year. 

We will continue to monitor your hours to ensure that you achieve as a minimum, the minimum 

required number of hours to complete your course. 

Q3 Can I claim meal expenses? 

A 
At this time you are not eligible to claim meal expenses and are required to bring in food for the shift 
in an appropriate storage container as you may not be able to get back to a base station. 

Q4 Can I claim travel expenses? 

A 
At this time you are not eligible to claim travel expenses through SWAST. Contact your University 
should you have queries over this. 

Q5 I am cold on placement can I wear my own coat? 



 

 

 

A 

It is not advisable to wear your own coat as this could become damaged and in addition not meet the 
uniform standards requirements. Working within a pre-hospital environment can be unpredictable 
with weather conditions. It is advisable that should you feel the cold that you take ownership for this 
and dress appropriately such as considering the wearing of thermals, warm socks and that you 
ensure you are wearing the a layered system, if wearing uniform this is a t-shirt, shirt, soft shell and 
high visibility jacket. 

Q6 Who is it I contact if I need to change my placement station? 

A 
You will need to speak to you University Support team in the first instance to discuss your reason, 
they will then contact your Practice Placement Coordinator (click here for contact details) to look at 
the available options to moving you to another station and new Practice Educator. 

Q7 Why have I been given a station so far away for my address? 

A 

Each year you will be allocated a new station and Practice Educator in order to provide you with a 
varied learning environment. In order to facilitate these moves, we try to allocate each student one 
placement close to your term address, another within one hours drive and one in-between. However 
you can request to stay at the same station if you have extenuating circumstances which you must 
discuss with your Placement Coordinator first. 

Q8 What support is available if I don’t get on with my Practice Educator? 

A 

If you do not get on with your Practice Educator, then a professional discussion should be had 

between yourself and the Practice Educator in the first instance. It is widely accepted that there will 

sometimes be a clash of personalities. Should this not be able to be resolved, then a conversation 

should be had between yourselves and the operations officer, but an early conversation with your 

Placement Coordinator is also advisable. 

Q9 What support can I get if I attend a distressing incident? 

A 

Debriefs are always given to the staff that attended the incident by the Operational Commander on 

scene, and you should also be included. Ensure that you are followed up by the University. This is 

best achieved by you getting your Practice Educator to email your tutor to make them aware of the 

incident. There is also the opportunity for you to access the staying well services that are available to 

all of our staff. Take the time to speak to other members of staff on the station in which you are 

working and if you are struggling then please say something. You are not on your own. Every 

distressing incident is unique to the individual and if you feel that you require support then please do 

https://swastcpd.co.uk/student-practice-educator-page-parent/#1588164155820-afe760d1-564b


 

 

 

say, the responsibility for requesting this help is on you. 

http://intranet.swast.nhs.uk/staying-well-service.htm  

Q10 Am I able to assess the trust CPD site and Library? 

A 

Yes you are able to access both sites through the trust intranet home page.  

- For library select “Discovery Library” in the Quick Links box. 
- For CPD select “How do I” on home page, scroll down to Training and Development then select 

”How do I find out what training is on offer”, and this will take you to the SWASTCPD website 

Q11 Are we entitled to the Flu Jab clinics? 

A 
We are currently in the process of organising student flu clinics for the upcoming year and we will 
incorporate students into the planning. At yet we are not sure how this will be coordinated, however 
there will be inclusion for you. 

Q12 When I call the sick line number it says my number is restricted and I can’t get through. 

A 
The ROC number 0300 033 1331 should be available to all mobile and land line services. It might 
possibly be an issue with your service provider so please do enquire with them. 

Q13 
What do I do if my Specialist Placement block is not showing on GRS and therefore it looks 

like I’m expected in placement when I’m not there? 

A 

You will need to contact ROC to inform them of the specialist placement dates and that you are 
required to attend. Also inform your Practice Educator of the Placement dates (in advance if 
possible). If you feel there may be a conflict between your SWAST shifts and your specialist 
placement then please contact the ROC – ROC.students@swast.nhs.uk 

Q14 
I failed my Manual Handling assessment and am therefore restricted on moving and handling 

patients. Can I still carry kit and perform CPR? 

A 

Yes you are still able to carry the equipment and perform CPR whilst on placement. You are NOT 
allowed to lift, carry or move a patient until you pass the Manal Handling Assessment. You should 
also have an action plan and risk assessment in place to ensure you are aware of the constraints to 
your working practice along with a plan to ensure you can pass a reassessment. 

http://intranet.swast.nhs.uk/staying-well-service.htm
https://swastcpd.co.uk/
mailto:ROC.students@swast.nhs.uk


 

 

 

Q15 What do I need to do if I suspect I have Coronavirus/COVID-19? 

A 

The first thing is do not panic!! We are all here to help you. Follow all the current advice from 
SWAST, the university and Public Health England. Self-isolate if this is the advice that you have 
been given and call ROC to make them aware. ROC will in turn contact the PPC’s to ensure that they 
are also aware. Make sure that you also contact the University as they will be able to assist in 
relation to providing assistance with additional shifts if required. 

We will ensure that your hours are monitored and we will work with the university and yourself to 
ensure that you achieve the minimum required hours for completion of your course. 

 


