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LUNDY

DEVON

CORNWALL

SOMERSET

DORSET

WILTSHIRE

BNSSG

GLOUCESTERSHIRE

ASSISTANT DIRECTOR OF 
AMBULANCE OPERATIONS

Rich Marlow

CORNWALL & 
ISLES OF SCILLY
HEAD OF OPERATIONS

Geoff Griffin

OPERATIONS MANAGERS

Ashley Mann 
Christian Brown

1  Penzance
2  Hayle
3  Helston
4  Falmouth
5  Redruth
6  Truro
7  St. Mary’s (Isles of Scilly)
8  Newquay
9  St. Austell
10  Wadebridge
11  Bodmin
12  Camelford
13  Liskeard
14  Launceston
15  Saltash
16  Torpoint
17  Bude

SOUTH & WEST 
DEVON
HEAD OF OPERATIONS

Davie Harper

OPERATIONS MANAGERS

Luke Parsons 
Brian Down 

18  Derriford
19  Tavistock
20  Totnes
21  Kingsbridge
22  Dartmouth
23  Brixham
24  Paignton
25  Torquay
26  Newton Abbot
27  Dawlish

NORTH & EAST 
DEVON
HEAD OF OPERATIONS

Chris Turner

OPERATIONS MANAGERS

Tim Blower 
Hannah Stephens

i Exeter (EDOC)
28  Holsworthy
29  Bideford
30  Okehampton
31  Crediton
32  Barnstaple
33  Ilfracombe
34  South Molton
35  Tiverton
36  Exmouth
37  Sidmouth
38  Honiton
39  Axminster

SOMERSET
HEAD OF OPERATIONS

Steve Boucher

OPERATIONS MANAGERS

Danny Milham 
Matt Care

40  Minehead
41  Taunton
42  Ilminster
43  Yeovil
44  Bridgwater
45  Burnham
46  Wincanton
47  Glastonbury
48  Shepton Mallet
49 Frome

DORSET
HEAD OF OPERATIONS

Nick Reynolds

OPERATIONS MANAGERS

Craig Martin  
Ben Meeks

50 Bridport
51  Weymouth
52  Dorchester
53  Sherborne
54  Wareham
55 Swanage
56  Blandford
57  Shaftesbury
58  Wimborne
59  Poole
60  Bournemouth
61  Christchurch
62 St Leonards

BNSSG
HEAD OF OPERATIONS

Sarah Jenkins

OPERATIONS MANAGERS

Dave Manners 
Mat Hill 
Mitch McCarthy (acting)

63  Weston-Super-Mare
64 Churchill
65 Nailsea
66  Keynsham
67  Bristol
68  NBOC
69  Almondsbury
70 Soundwell
71 Yate

WILTSHIRE
HEAD OF OPERATIONS

Paul Birkett-Wendes

OPERATIONS MANAGERS

Oliver Dalton 
Alan Giles

72 Paulton
73 Warminster
74 Salisbury
75  Bath
76 Trowbridge
77 Chippenham
78 Devizes
79 Malmesbury
80 Marlborough
81 Swindon

GLOUCESTERSHIRE
HEAD OF OPERATIONS

Steph Bonser

OPERATIONS MANAGERS

Mark Love 
Tom Wing

82 Dursley
83 Lydney
84 Stroud
85 Cirencester
86 Coleford
87 Cinderford
88 Gloucester South
89 Staverton
90 Tewkesbury
91 Moreton in Marsh

EMERGENCY 
OPERATIONS 
CENTRES
ASSISTANT DIRECTOR OF 
OPERATIONS - EOCs

Will Lee

A - EXETER
Abbey Court, Eagle Way, 
Exeter, Devon EX2 7HY

HEAD OF OPERATIONS  
EMERGENCY OPERATIONS 
CENTRE -  EXETER 

Patricia Crombie 

B - BRISTOL
Great Park Road, Almondsbury 
BS32 4QJ

HEAD OF OPERATIONS  
EMERGENCY OPERATIONS 
CENTRE - BRISTOL

Jo Gadsden

HEAD OF OPERATIONS  
EMERGENCY OPERATIONS 
CENTRE - CLINICAL 
OPERATIONS AND SAFETY

Rich Garment

HEAD OF OPERATIONS 
DELIVERY CENTRE

Nick Metcalfe

EPRR & SPECIALIST 
PRACTICE
DEPUTY DIRECTOR OF 
OPERATIONS

Wayne Darch

HEAD OF EPRR  

Paul Shaddick (interim)

HEAD OF SPECIALIST 
PRACTICE  

Stephen Stonehouse

HEAD OF VOLUNTEERING 
AND COMMUNITY SERVICES  

Jane Whichello  

HART BASES
I - EDOC

HART MANAGER SOUTH 

Dan Lea  

ii - NBOC

HART MANAGER NORTH

Ben Murley

URGENT CARE BASE
iii - TIVERTON URGENT 
TREATMENT CENTRE

TIVERTON OPERATIONS 
MANAGER 

Neil Grigg 

AIR BASES
iv - Newquay

v - Henstridge

vi - Filton

vii - Melksham

KEY

Headquarters including Emergency 
Operations Centre / SP support desk

Emergency Operations Centres / 
Admin Hub / SP support desk

Stations

Stations with SPUEC SPSD

 
Stations with SPUEC RRV

HART/Urgent Care base

Air Ambulance bases
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